
DearParents,

Theglobal pandemic Coronavirus or Covid-19 hascausedaroadbumpinchildren’seducational

journey.Whilestudentsarethrilledattheextendedsummervacation.Duringsummervacations,

childrenusuallydiverttheirenergyinoutdooractivitiesandgames.However,amasslockdowninthe

countryhasforcedeveryonetostayathome.Itistheonlywaytokeepourkids’Safe’.So,letyour

child’screativityflourishbyindulgingthem insomesimpleandyetfunfilledactivities.

 Parentsareadvisedtoguidemotivateandfacilitatetheirchildrentocompletetheirholidays

homework.

 Workingtogetherwillhelpyourchildbuildconfidence,learntoreasonanddevelopskillsfor

her/hiseducation

 Encouragethem tospendtimewithparentsandgrandparents

 Playindoorgameswithyourchild.

WISHYOUASAFEANDHAPPYHOLIDAYS

Principal

MOHINDERSINGHMEMORIALPUBLICSCHOOL
HolidayHomeworkClass-12thCommerce

Session:(2020-21)



Subject-Economics(030)

(Part-A)
A.Veryshortanswerquestions:

1.Defineexternalities.

2.DefinerealG.D.P.

3.WhatisG.N.Pdeflator?

4.Whatismeantbydoublecounting?

5.Freemedicaltreatmentoftheemployeesbytheemployerisincludedinthe

estimationofnationalincome.Statetrueorfalse.

6.____________arethosegoodswhichareoutoftheboundarylineofproductionand

arereadyforusebyitsfinalusers.

7.Defineinvestment.

8.Whichofthefollowingisthecauseofunexpectedobsolescence?

a.Naturalcalamities c.Changeindemand

b.Changeintechnology d.Bothaandb

9.Defineflowvariables.

10.Whatareintermediategoods?

B.Shortanswersquestions:

1)Explaincircularflowofincomeinatwo-sectoreconomy.Usediagram.

2)Calculatesalesfrom thefollowingdata:

a.Items Rupeesinlakhs

Netvalueaddedatfactorcost 560

Depreciation 60

Changeinstock (-)30

Intermediatecost 1000

Indirecttaxes 60

Exports 200

3)Whatarenon-monetaryexchanges?Giveanexample.Explaintheirimpactonuse

ofgrossdomesticproductasanindexofwelfareofthepeople.

4)IfRealGDPisrupees200andpriceindex(withbase=100)is110,calculate

NominalGDP.

5)Whatprecautionsarenecessarywhileusingvalueaddedmethodofmeasuring

nationalincome?

6)Giveanoutlineofthestepsinvolvedintheestimationofnationalincomewith

thehelpofincomemethod.

7)How‘distributionofgrossdomesticproduct’isalimitationintakinggross

domesticproductasanindexofwelfare?Explain.

8) Howmoneyflowsareoppositetorealflows?



9) Explaintheconceptsofinjectionsandleakagesinthecircularflowofincome.

10)Distinguishbetweendomesticincomeandnationalincome.

11)Distinguishbetweenconsumptionoffixedcapitalandcapitalloss.

12)DifferentiatebetweenGDPatcurrentpricesandGDPatconstantprices.

13)CanGDPbeusedasanindexofwelfareofthepeople?Givereasons.

14)Distinguishbetweennetfactorincomefrom abroadandnetexport.

15)Distinguishbetweenvalueofoutputandvalueadded.

16)CalculateGDP@mpandfactorincomefrom abroad:

i.Items rupeesincrore

a.Profits 550

b.Exports 40

c.Compensationofemployees 1600

d.GNP@fc 3000

e.Netcurrenttransfersfrom therestoftheworld 90

f.Rent 300

g.Interest 400

h.Factorincometoabroad 120

i.Netindirecttax 300

j.Netdomesticcapitalformation 650

k.Grossfixedcapitalformation 700

l.Changeinstock 50

17)Calculate(a)operatingsurplus,and(b)Domesticincome.

Items rupeesincrore

Compensationofemployees 2000

Rentandinterest 800

Indirecttaxes 120

Corporationtax 460

Consumptionoffixedcapital 100

Subsidies 20

Dividend 940

Undistributedprofit 300

Netfactorincometoabroad 150

Mixedincome 200

18)Givingreason,classifythefollowingintointermediategoodandfinalgoods.

a.Ceilingfanpurchasedbyatailorforhisshop.

b.Chalks,dustersetc.,purchasedbyaschool.



(Part-B)

 PrepareaprojectbasedonCBSEguidelines.

 Suggestedtopicsare-

 StudentsshouldpreparetheEconomicsProjectasperthefollowingheadings:-

 Coverpage

 Certificate

 Acknowledgement

 Index

 Introductionoftheconcept

 Analysis/explanationandinterpretation

 Conclusion

 Credits/Listofresourcesused/Bibliography

 TheprojectshouldbehandwrittenonA4sizesheet.



Subject-PhysicalEducation(048)
(Part-A)

 Writeaboutany7yogicasanasandtheirstepsbystepperformancealongwith

thebenefitsofeach.Pastegoodpicturesofeach.

(Part-B)

GeneralInstructions:
 YouaresupposedtodothetaskinyourPEpracticalfile.
 Allthecontentmustbehandwritten.
 Makethebest,innovativeandcreativefilebycollectingthedata

from
newspapers/sportsmagazines,Internet.

 Pasteappropriatepicturesrelatedtothetopics.
 Makethediagramswhereverrequired.

 Selectanygame/sportofyourchoice(Athletics,Archery,Badminton,Boxing,Chess,

Judo,Shooting,Skating,Swimming,Taekwondo,Tennis,Aerobic,Gymnastics,Rope

Skipping,Yoga,Bocce&UnifiedBasketball[CWSN(ChildrenWithSpecialNeeds-

Divyang)writethefollowingdetails:

a.Historyofthegame/sport
b.LatestGeneralRules&regulations
c.Dimensions/Measurementofplayfieldsandspecificationsofsports

equipments.
d.FundamentalSkillsofthegame/sport
e.Relatedsportsterminologies
f.Importanttournaments
g.SportsPersonalities
h.SportsAwards

 Drawaneatdiagram ofthefield/courtofyourgame/sportwithallthedimensions.



Subject-English(301)

a).Writeanarticlein150-200wordstitled'PrinciplesandValues-Foundationof

success'.

b).Youhasbeengrantedamagicalwishbyagenie.Tellhowyouwillusethiswishand

peoplereacttoit.[Giveapictorialdescription]

c).Drawabeautifulposteron:

 CoronaVirus

 SalutetoCoronafighters

 StayHome,StaySafe

Or

 WorldFoodDay

 WorldTheatreDay

 WorldWalkingDay

d).Writealettertotheeditortoexpressyourviewson'OnlineStudy-Abeginningtostep

into 21stCentury'and'Rashdriving'.[WordLimit-180-200]

e).Makenoteson'WorldWidePandemicCovid-19.[usenews,newspapersas

resources]

f).Cutandpasteany20advertisementof'SaleandPurchase','VacantSituation','Found

andLost'and'Missing'(5each).

g).Makeanyone'TLM'usingdifferentmaterialsonanytopicfrom Grammar.

h).Comepreparedwiththechapters-TheLastLesson/Classroom inaSlum/Tiger
King/Enemy/LostSpring/MyMotheratSixtySix/AnElementarySchool



Subject-Accounts(055)

Part(A)

 AccountingforPartnershipFirms
Chapter1-Fundamental

Statethemeaningofpartnership,partnershipfirm andpartnershipdeed.

describethecharacteristicfeaturesofpartnershipandthecontentsof

partnershipdeed.discussthesignificanceofprovisionofPartnershipActinthe

absenceofpartnershipdeed.

FillintheBlanks,ShortQuestionsTrueFalseAsPerBook

PracticalQuestions

Q.7,10,12,16,19,25,32,35,38,40,42,44,47,50,53,58,60,62,67,68,70,72,73,74

Chapter2-ChangeinProfitSharingRatioandValuationofGoodwill

FillintheBlanks,ShortQuestionsTrueFalseAsPerBook

PracticalQuestions

Q.1,2,3,4,5,7,9,10,13,17,22,25,27,32,35,37,41,42,43,

Chapter3-AdmissionofPartner

Meaning,features

FillintheBlanks,ShortQuestionsTrueFalseAsPerBook

PracticalQuestions

Q.1,2,3,4,5,6,7,8,9,10,11,12,13



Part(B)

ProjectonAccounts

GuidelinesofCBSE

DuringtheAcademicSession,theStudentswillworkonatleastthreetypesof

projectsoutwhichonewillbeofComprehensivenature.

TwoProjectswillbeofspecificnatureusingatleastonetoolofanalysisineach.The

dataforthesewillbedrawnmainlyfrom quarterlyorhalfyearlyorannualreportsof

corporatesector.

1-ComprehensiveProject

TakeaComprehensiveStoryofanyCompanyandPrepareaprojectwiththehelpof

following.

(A) JournalEntries
(B) LedgerAccounts
(C) TrialBalance
(D) FinancialStatements

2-SpecificProjects

StudentsarerequiredtoworkonTwoSpecificprojectsusingquarterlyorhalf

yearlyorannualreportsofcorporatesector.

Theyarerequiredtouseatleastoneanalyticaltooloutof4toolsgiveninthe

syllabusnamely:

(A)ComparativeStatements

(B)CommonSizeStatements

(C)RatioAnalysis

(D)CashFlowStatement



Subject–BusinessStudies(054)

(Part-A)

PartI:Itisbasedonthetheoryandwillbeacollaborativeeffortofstudentsasapartoftheir
group.ThestudentswillcarryoutNotesandCaseStudiesontheirrelevanttopicsduringthe
summervacationandthenworkinfairNoteBooksandtocollatetheirinformationinschool
afterthevacation.

PartII:Ithastobedoneindividuallybyeachstudent.Itcomprisesofthefollowing:
 Afterthevacation,thestudentswillbequizzed(VIVA)onthebooksprescribedforextra

reading.
 ProjectsBusinessStudies(054),asprescribedbyCBSE.

Chapter1.

{NatureandSignificanceofManagement}

 Preparenotesforchapteraspergivenonlineclasses

 SolvethefollowingQuestions,Casestudies,Truefalse,fillintheblanks

a.Definemanagement
b.Nameanytwoimportantcharacteristicsofmanagement.
c.RituisthemanageroftheNortherndivisionofalargecorporatehouse.Atwhatleveldoes

sheworkintheorganisation?Whatareherbasicfunctions?
d.‘Managementisconsideredtobethree-tiermachinery’.Why?
e.Whyismanagementconsideredamulti-facetedconcept.
f. Co-ordinationistheessenceofmanagement.Doyouagree?Givereasons.
g.Managementisaseriesofcontinuousinter-relatedfunctions.Comment.

MultipleChoiceQuestions

1.Whichisnotafunctionofmanagementofthefollowing?
(a)Planning
(b)Staffing
(c)Co-operating
(d)Controlling

2.Managementis
(a)anart
(b)ascience
(c)Bothartandscience
(d)Neither

3.Thefollowinginnotanobjectiveofmanagement:
(a)Earningprofits
(b)Growthoftheorganisation
(c)Providingemployment
(d)PolicyMaking



4.Policyformulationisthefunctionof:
(a)Toplevelmanagers
(b)Middlelevelmanagers
(c)Operationalmanagement
(d)Allthethese

5.Co-ordinationis:
(a)Functionofmanagement
(b)Theessenceofmanagement
(c)Anobjectiveofmanagement
(d)Nonethethese

6.Managementiscreatingan…ofanenterprisewhereindividualsworkingtogether
Ingroupsperform efficientlyandeffectivelytowardsachievementofgroupgoals.

(a)intangibleenvironment
(b)Externalenvironment
(c)Economicenvironment
(d)Ecologicalenvironment

7.Managementisasitcan’tbeseenbutitseffectscanbefeltintheform ofresults
likewhethertheobjectivesaremetandwhetherpeoplearemotivatedornotandthereisor
orderlinessandco-ordinationintheworkenvironment.

(a)Intangibleforce
(b)Tangibleforce
(c)Internalforce
(d)Externalforce

8.YourgrandfatherhasretiredastheVicepresidentofamanufacturingcompany.Atwhich
Levelofmanagementwasworking:

(a)Toplevelmanagement
(b)Middlelevelmanagement
(c)Lowerlevelmanagement
(d)Noneofthese

9.Rajivexplainsthepolicesofsuperiorstotheemployeesandensuresatouchof
co-operationamongallthedepartments.Atwhichlevelofmanagementwasheworking:
(a)Toplevelmanagement
(b)Middlelevelmanagement
(c)Lowerlevelmanagement
(d)Noneofthese

10 Attimes,abusinessmayconcentratemoreonproducinggoodswithfewerresources
i.e.,cuttingdowncostbutnotachievingthetargetproduction.Consequently,thegoodsdo
notreachthemarketandhencethedemandforthem declineandcompetitorsenterthe
market.Whichaspectofmanagementwasignoredinthissituation?

(a)Efficiency
(b)Effectiveness
(c)Productivity
(d)Co-ordination



CASESTUDIES
Q1.JoshEnterprisesdecidestohaveameetingofallthekeyemployeesofdifferentdepartmentsinthe

organisation.Themainmotiveistotelltheemployeestokeepthetargetof20%increaseinsalesasthe
mainobjectivewhentheyworkthroughouttheyear.Themeetingisfullofideasregardingthe
employeesandprocessesinvolved.Variousplansaremadetoharnessthepotentialoftheemployees
andstreamlinetheprocesses.Howeverwiththepassageofafewdaystheexternalbusiness
environmentchecksthecapabilityoftheorganisationtoadapttothesituations.Thecompany
successfullycomesoutattheendoftheyearwithflyingcolours.Whatarethevariouscharacteristicsof
managementyoucanfindhighlightedhere?Alsoidentifythelinesinwhichthesecharacteristicshave
beenhighlighted.

Q2.XYZLtd.isamanagementorientedcompany.Timeandagainalltheemployeeslearnfrom their
seniorsvariouswaysofdealingwithdiversesituations.Theyareprovidedtrainingwheneverrequired.

Theyarealsogivenincentivesbothfinancialaswellasnonfinancial.Theresultisemployeesseetheir
developmentintheorganisation.Theorganisationtriestobehaveasaresponsibleconstituentof

societyandalwayscreatesgoodqualityproducts.Ithasaverygoodimageinthemarket.Thetraining
modulesaresuperbandtheemployeesalwaystrytofinduniquewaysofprovidingsolutionsinthe
contextofrapidlychangingbusinessenvironment.Thishashelpedtheorganisationtoadjustfrequently
inaverygoodmanner.Whichimportanceofmanagementishighlightedhere?Alsoidentifythelines

Q.3.AlphaBetaInc.decidedtogoforperfectcoordinationinthevariousaspectsofthecompany.
Theyfocusonsynchronizationofalltheactivitiesoftheorganisation.Forthistheyknow
coordinationwillbethekey.Atthestageofthinkingofwhatistobedonethroughoutthe
yeartheydecidetotakeintoconsiderationtheharmonybetweenthegoalsofthe
organisationandthoseoftheindividualdepartments.Whentheyhireemployeestheypay
them onlyafterevaluatingtheirworthintermsofhowefficienttheyare.Finallywhenthelast
monthofproductioncomesthey,timeandagaincheckthedeviationbetweenthesettargets
andtheactualproductiondone.Intheaboveparagraphthemainfocusisoncoordination.
Howevervariousfunctionsofmanagementalsocomeintopicture.Youhavetoidentifythe
threefunctionsofmanagementhighlightedaboveinwhichcoordinationcanbeseen.

Q.4.InacountrynamedWonderlandactingisconsideredasaprofession.Whosoeverhastobecomean
actorhastoreadbookswrittenaboutacting.Thesebookstellthenuancesofactingandwithout
readingthesebooksonecan’tbeconsideredasanactor.Tojudgetheabilityofanactoran
examinationisconductedandthenadegreeisassignedtothequalifiedpersonswhocanthenactin
films.Thereisalsoabodywhichprovidesmembershiptoallactors.Thereareaboutthirtythousand
actorsinwonderlandwhoarecompulsorilymembersofthisorganisation.Whatarethethreefeatures
ofprofessionhighlightedhere?Alsoidentifythelineshighlightingthesefeatures?

Q.5.ShivaComputersLtd.isaleadingcompanyinComputerTechnologyandITservices.The
CEOofthecompanyattributesthesuccessoftheCompanytoitsmanagerialteam spirit,
whichhavehelpedtohandlerapidchangesintechnologiesandtotransform threatsinto
opportunities.Likeanyotherbusinessenterpriseprofitsareimportantforsurvivalandgrowth
ofShivaComputersLtd.Themanagementofthecompanybelievesthatasatisfied
employeecreatesasatisfiedcustomer;whointurncreatesprofitsthatleadtosatisfied
shareholders.Thecompanyhasastrongsenseofsocialresponsibility.Ithassetupmany
educationalinstitutionsinthefieldofmanagement,engineeringandcomputereducation,in
whichhalfofthestudentsaregirls.

OnthebasisofthegiveninformationaboutShivaComputersLtd.answerthefollowing

(a)Identifyandexplaintheobjectivesofthecompanydiscussedintheabovepara.Also
quotethelinesfortheidentifiedobjectives.

(b)Identifyanytwovalueswhichthecompanyistryingtocommunicatetothesociety



Chapter2

PrincipleofManagement

 Selecttheproperoptionfrom theoptionsgivenbelowandrewritecompletedsentences.
Principlesofmanagementaredevelopedby .
(a)F.W.Taylor
(b)HenryFayol
(c)PeterDrucke

Managementprinciplesinfluence .
(a)humanbehaviour
(b)organisation
(c)government

Concentrationofpowerofauthorityisstatedintheprincipleof .
(a)Centralisation
(b)Remuneration
(c)Equity

Accordingtotheprincipleof allemployeesshouldbegivensametreatment.
(a)Authority
(b)Discipline
(c)Equity.

Techniqueofstudyof concentratesonthebodymovementsoftheworker.
(a)Motion
(b)Time
(c)Organisation

F.W.Tayloriscalledasthefatherof management.
(a)Modern
(b)Scientific
(c)Technical

Principlethatfocusesoncompletechangeintheattitudeoftheemployeesisknownasthe

principleof .

(a)attitudechange
(b)scientificmanagement
(c)Mentalrevolution.

 Matchthecorrectpairs:
GroupA GroupB

a. HenryFayol 1. Universal

b. Principleofunityofcommand 2. FatherofScientificManagement

c. Timestudy 3. Specific

d. F.W.Taylor 4. Frenchengineer

e. Managementprinciples 5. Studythetimerequiredtodoajob

6. Germanengineer

7. Onemanoneboss

8. StudythebodymovementsoftheWorker

9. Fatherofnation

10. Onemanmanybosses



 Writeawordorphraseoraterm whichcansubstituteeachoneofthefollowing.

1.Fatherofmodernmanagement.
2.Fatherofscientificmanagement.
3.Theprincipleofmanagementwhichsaysunityisstrength.
4.Theprincipleofmanagementthatsaystheworkshouldbedividedintoparts.
5.Theprincipleofmanagementexplainingtheimportanceoffairpaymenttoworkers.
6.Theprincipleofscientificmanagementwhichexplainstheuseofscientificmethodsto

determine

theactivityperformedbytheemployee.

7.Theprinciplesofscientificmanagementwhichtalksaboutthechangeintheattitudeofthe

employees.

8.Thestatementsoffundamentaltruthofmanagement.

 Writeshortnoteonthefollowing.
a)Natureofmanagement.
b)Significanceofmanagement.
c)Anyfiveprinciplesofmanagement.
d)Anyfiveprinciplesofscientificmanagement.
e)Techniquesofscientificmanagement.
f) Principleofscalarchain.
g)Principleofscientificselection,traininganddevelopmentofworkers.

 Statewithreasonswhetherthefollowingstatementsaretrueorfalse:

I. Tayloriscalledasthefatherofscientificmanagement.
II. Principlesofmanagementarerigid.

III. Principlesofmanagementimprovetheefficiencyofemployees.
IV. AccordingtoTaylor,thereshouldbescientificselectionandtrainingofemployees.
V. Theprinciplesofequitysaysthattheemployeesshouldbedifferentiatedwhile

distributingtheworkandmakingpayment.

 Writeshortanswerforthefollowing.

a.WhatisTaylor'sscientificmanagement?
b.Whatisthesignificanceoftheprinciplesofmanagement?
c.Stateanyfiveprinciplesofmanagement.
d.Statetheprinciplesofscientificmanagement.
e.Whatisthenatureofprinciplesofmanagement?
f. Statetheprincipleofmentalrevolution.

CASESTUDIES

Q.1.-Sanchit,aftercompletinghisentrepreneurshipcoursefrom SwedenreturnedtoIndiaand
startedacoffeeshop‘AromaCoffeeCan’inafamousmallinNewDelhi.Thespecialityofthe
coffeeshipwasthespecialaromaofcoffeeandawidevarietyofflavourstochoosefrom.
Somehow,thebusinesswasneitherprofitablenorpopular.Sanchitwaskeentofindoutthe
reason.HeappointedSandhya,anMBAfrom areputedcollege,asaManagertofindoutthe
causesforthesame.
Sandhyatookfeedbackfrom theclientsandfoundoutthatthoughtheylovedthespecialunique
aromaofcoffeebutwerenothappywiththelongwaitingtimebeingtakentoprocesstheorder.
Sheanalysedandfoundoutthatthereweremanyunnecessaryobstructionsinbetweenwhich



couldbeeliminated.Shefixedastandardtimeforprocessingtheorder.

Shealsorealizedthatthereweresomeflavorswhosedemandwasnotenough.So,shealso
decidedtostopthesaleofsuchflavors.AsaresultwithinashortperiodSandhyawasableto
attractthecustomers.
IdentifyandexplainanytwotechniquesofscientificmanagementusedbySandhyatosolve
theproblem.(CBSE,Delhi2017)

Q.2.-NutanTiffinBoxservicewasstartedinMumbaibytheMumbaiDabbawalas.The
DabbawalaswhoarethesoulofentireMumbaiaim toprovidepromptandefficientservicesby
providingtastyhomemadetiffintoallofficegoersattherighttimeandplace.Theserviceis
uninterruptedevenonthedaysofbadweather,politicalunrestandsocialdisturbances.
Recently,theyhavestartedonlinebookingsystem throughtheirwebsite‘mydabbawala.com’.
Owingtotheirtremendouspopularityamongstthehappyandsatisfiedcustomersandmembers,
theDabbawalaswereinvitedasguestlecturerbytopbusinessschools.TheDabbawalas
operateinagroupof25-30peoplealongwithagroupleader.Eachgroupteamsupwithother
groupsinordertodeliverthetiffinsontime.Theyarenottransferredonfrequentbasisasthey
havetoremembertheaddressesoftheircustomers.Theyfollowcertainruleswhiledoing
trade—noalcoholduringworkinghours;noleaveswithoutpermission;wearingwhitecapsand
carryingIDcardsduringbusinesshours.
Recently,onthesuggestionofafewself-motivatedfellowmen,thedabbawalasthoughtoutand
executedaplanofprovidingfoodleftintiffinsbycustomerstoslum children.Theyhave
instructedtheircustomerstoplaceredstickeriffoodisleftinthetiffin,tobefedtopoor
childrenlater.

1.StateanyoneprincipleofmanagementgivenbyFayolandonecharacteristicof
managementmentionedintheabovecase.

2.GiveanytwovalueswhichtheDabbawalaswanttocommunicatedtosociety.

Q.3.-AapkaVidyalaya’believesintheholisticdevelopmentofstudentsandencouragesteam
buildingthroughamixofcurricular,co-curricularandsportsactivities.OnitsFounder’sDay,a
stageperformancehadtobeputup.Acommitteeoftenprefectswasconstitutedtoplan
differentaspectsofthefunction.Theyalldecidedtouserecycledpaperfordecoration.There
wasaspiritofunityandharmonyandallthememberssupportedeachother.Withmutualtrust
andasenseofbelonging,theprogrammewassystematicallyplannedandexecuted.Kartik,one
oftheprefects,realisedthatthegrouphadunknowinglyappliedoneoftheprinciplesof
managementwhileplanningandexecutingtheprogramme.Hewassoinspiredbythesuccess
ofthisfunctionthatheaskedhisfathertoapplythesameprincipleinhisbusiness.Hisfather
repliedthathewasalreadyusingthisprinciple.

1.Identifytheprincipleofmanagementappliedforthesuccessoftheprogramme.
2.Stateanytwofeaturesofmanagementhighlightedintheaboveparagraph.
3.Identifyanytwovalueswhich‘AapkaVidyalaya’communicatedtosociety

Q.4.-TelcoLtd.manufacturesfilesandfoldersfrom oldclothestodiscouragetheuseof
plasticfilesandfolders.Forthis,theyemploypeoplefrom nearbyvillageswhereverylessjob
opportunitiesareavailable.Anemployee,Harish,designedaplanforcostreductionbutitwas
notwelcomedbytheproductionmanager.Anotheremployeegavesomesuggestionsfor
improvementsindesign,butitalsowasnotappreciatedbytheproductionmanager.

1.Statetheprincipleofmanagementthatisviolatedintheaboveparagraph.
2.Identifyanytwovaluesthatthecompanywantstocommunicatetothesociety.

Q.5.-VoltechIndiaLtd.ismanufacturingLEDbulbstosaveelectricity.However,itisrunning
underheavylosses.Torevivefrom thelosses,themanagementshiftstheunittoabackward
areawherelabourisavailableatalowcost.Themanagementalsoaskstheworkerstowork
overtimewithoutanyadditionalpaymentsandpromisestoincreasethewagesoftheworkers



afterachievingitsmission.Withinashortperiod,thecompanystartsearningprofitsbecause
boththemanagementandworkershonourtheircommitments.

1.Statetheprincipleofmanagementdescribedintheaboveparagraph.
2.Identifyanytwovaluesthatthecompanywantstocommunicatetothesociety.

Q.6.-ABCLtd.isengagedinproducingelectricityfrom domesticgarbage.Thereisalmostequal
divisionofworkandresponsibilitiesbetweenworkersandthemanagement.Themanagement
eventakesworkersintoconfidencebeforetakingimportantdecisions.Alltheworkersare
satisfiedasthebehaviourofthemanagementisverygood.

1.Statetheprincipleofmanagementdescribedintheaboveparagraph.
2.Identifyanytwovalueswhichthecompanywantstocommunicatetosociety

Q.7.-TheprinciplesofTaylorandFayolaremutuallycomplementary.Onebelievedthat
managementshouldsharethegainswiththeworkerswhiletheothersuggestedthat
employees’compensationshoulddependontheearningcapacityofthecompanyandshould
givethem areasonablestandardofliving.
IdentifyandexplaintheprinciplesofFavolandTaylorreferredtointheaboveparagraph.

Q.8.-NikitaandSalmancompletedtheirMBAandstartedworkinginamultinationalcompanyat
thesamelevel.Bothofthem workedhardandwerehappywiththeiremployer.Salmanhadthe
habitofback-bitingandwrongreportingabouthiscolleaguestoimpresshisboss.Allthe
employeesintheorganisationknewaboutit.Atthetimeofperformanceappraisal,the
performanceofNikitawasjudgedtobebetterthanSalman.Eventhentheirboss,Mohammed
Sharif,decidedtopromoteSalmanstatingthatbeingafemale,Nikitawouldnotbeableto
handlethecomplicationsofahigherpost.

1.Identifyandexplaintheprincipleofmanagementwhichwasnotfollowedby
this,multinationalcompany.

2.Identifythevalueswhicharebeingignoredquotingthelinesfrom theaboveparagraph.



Part-BConsumer
Protection

Q.1.- WhatisthepurposeofenactingtheconsumerProtectionAct.1986?
Q.2.- Whatismeantby‘ConsumerProtection’?
Q.3.- Whatismeantby‘righttochoose’toaconsumer?
Q.4.- Whatismeantby‘righttobeheard’toaconsumer?
Q.5.-Whatismeantby‘righttobeinformed’totheconsumer?
Q.6.-Stateanytwopointsoftheresponsibilitiesofaconsumer.
Q.7.-Givethenamesoftwoconsumerorganizations.
Q.8.- Whyconsumerprotectionisimportantforconsumers?Giveanyonereason.
Q.9. Whyconsumerprotectionisimportantforabusinessman?Giveanyonereason.
Q.10.-WhichAct.Ofconsumerprotectionprovidessafetytoconsumersagainstdeficientservices?
Q.11.-Howdoesthe‘Government‘protecttheinterestsofconsumer?State.

Q.12.-GiveanytwopointsofremediesavailabletoconsumersunderConsumerProtectionAct.
Q.13.-WhocanfileacomplaintundertheconsumerprotectionAct.1986?
Q.14.-WhyshouldaconsumerlookforISImarkonelectricalgoods?
Q.15.-Giveanyoneresponsibilityofaconsumerinadditiontoobtainingacashreceiptwhile
purchasingaWashingmachine.
Q.16.-Giveanyoneresponsibilityofaconsumerinadditiontoobtainingacashreceiptwhile
purchasingaedibleoil.
Q.17.-Apatientdidn’treadcarefullytheinstructionsonthepackofthedrug.Onusingithishealth
deterioratedfurtherinsteadofimproving.Ifyouwareinhisplacewhatwouldyoudo?
Q.18.-Whatistheadvantageofregistering‘trademark’?
Q.19.-PragyaboughtanironofareputedbrandforRs.1.500butitcausedanelectricshookwhileit
wasbeingused.Pragyawantstoexerciseher‘right’
identifythe‘Right’underwhichshecanbeprotected.
Q.20.-Ritawantstobuyapacketofjuice.
Asanawarecustomerhowcanshebesureaboutthequalityofjuicesheplanstobuy?
Q.21.-Ahmedwantstobuyaniron.

Asanawarecustomerhowcanhebesureaboutthequalityofiron?
Q.22.-DistrictForum redressesthegrievanceofwhatamount?
Q.23.-StateCommissionredressesthegrievanceofwhatamount?
Q.24.-NationalCommissionredressesthegrievanceofwhatamount?
Q.25.-Amritfiledacaseagainst‘VolvoLtd.’inthe‘StateCommission’Buthenotsatisfiedwiththe
ordersofthe‘StateCommission’
Nametheauthoritytowhichhecanappealagainstthedecisionsof‘StateCommission’
Q.26.-SandeeppurchasedadieselcarforRs.7lakhsfrom anautomobilecompanyandfoundits
enginedefective.Despitemanycomplaintsthedefectwasnotrectified.
Suggesttohim theappropriateauthoritywherehecouldfilecomplaintsunderconsumerprotection
Act.
Q.27.-Mohitfiledacaseagainst‘DomesticCoolingsLtd.’inthe‘DistrictForum’Buthenotsatisfied
withtheordersofthe‘DistrictForum’
Wherecanheappealfurtheragainstthedecisionsof‘DistrictForum’
Q.28. Underthree-tiermachinerywherecanalegalheirorrepresentativeofadeceased
consumerfileacomplaintwhenthecompensationclaimedisRs.25lakh.
Q.29. Himeshaftercompletinghisgraduationstartedworkingwithamultinationalcompanyin
Delhi.Butduetoillhealthofhisparentshehadtogobacktohisvillage.Therehenoticedthatthe
villagerswereliteratebutignorantabouttheirrights.Manyvegetablevendorswereusingstonesas
weightstoselltheirvegetable.Someshopkeepersweresellingfooditemswithouthaving‘FPO
Mark’.Villagersdidnotfindanythingwrongwiththesepractices.Sotocreateawarenessamong
villagersHimeshdecided
topublishaweeklyjournal‘JanJagriti’.
Statethe‘Right’whichHimeshhasexercisedbydoingso.
Q.30.OnSonika’sBirthdayhermothergaveherapairofgoldear–ringsAfteronemonthsonika



observedthattheear-ringsarelosingtheirshine.Shecheckedthemarkontheear-ringandfound
thatitwasnotaproperHallmarkandhermotherhadbeencheatedbytheshopkeeper.So,she
filedacomplaintinthedistrictforum whichrejectedit.Notsatisfiedbythedecisionofdistrict
forum,shewasverymuchdisturbedandaftertwomonthdecidetoappeal.
CanSonikaappealagainstthedecisionofdistrictforum?Givereasoninsupportofyouranswer.

Q.31.Himanshupurchasesanewcarfrom ‘GalaxyMotors’ForRs.25Lakhs.HewasOfferedFree
insuranceforthefirstyearandthreefreeservicingtobeavailedafterthecarhadcovered5,000km,
and15,000km respectively.WhenHimanshutookthecarforthefirstfreeservicing,hewastold
thatthecarwasnotnewandfirstservicehadalreadybeenavailedonthiscar.Hefeltcheatedand
filedacomplaintsinthestatecommission.BeingnotsatisfiedwiththedecisionoftheState
Commission,aftertwomonthshedecidedtofileanappealagainstit.
CanHimanshuappealagainstthedecisionoftheStateCommission?Givereasoninsupportof
youranswer.



FinancialMarket
1.Whichofthefollowingstatementsisnottruewithregardtomoneymarket?
(a)Itinvolveslowmarketrisk.
(b)Itissituatedatspecificlocations.
(c)Dealsinunsecuredandshort-term debtinstruments.

(d)Theinstrumentstradedarehighlyliquid.

2.WhichofthefollowingstatementsisnottruewithregardtoTreasurybills?
(a)Areissuedintheform ofapromissorynote.
(b)Theyarehighlyliquidandhaveassuredyield

(c)Theycarryhighriskofdefault.
(d)Theyareavailableforaminimum amountof₹25,000andinmultiplesthereof.

3.WhichofthefollowingstatementsisnottruewithregardtoCommercialpaper?
(a)Isalong-term unsecuredpromissorynotewithafixedmaturityperiod.
(b)Itusuallyhasamaturityperiodof15daystooneyear.
(c)Itissoldatadiscountandredeemedatpar.
(d)Companiesusethisinstrumentforbridgefinancing.

4.WhichofthefollowingstatementsisnottruewithregardtoCallmoney?
(a)Itisshort-term financerepayableondemand.
(b)Itsmaturityperiodrangesfrom onedaytofifteendays.

(c)Thereisadirectrelationshipbetweencallratesandothershort-term moneymarket
instruments.
(d)Itisusedforinter-banktransactions.

5.Whichofthefollowingstatementsisnottruewithregardtoprimarymarket?
(a)Isalsoknownastheoldissuesmarket.
(b)Itfacilitatesthetransferofinvestiblefundsfrom saverstoentrepreneurs.
(c)Itdealswithnewsecuritiesbeingissuedforthefirsttime.

(d)Itfacilitatesthetransferofinvestiblefundsfrom saverstoentrepreneurs.

6.Whichofthefollowingstatementsisnottruewithregardtocapitalmarket?
(a)Thefundsareraisedforashortperiodoftime.
(b)Bothdebtandequityfundscanberaised.
(c)Itisclassifiedintotwotypes.
(d)Alloftheabove.

7.Whichofthefollowingstatementsisnottruewithregardtostockexchange?
(a)Itprovidesaplatform forbuyingandsellingofnewsecurities.
(b)Itcurbsthemarketabilityofthesecurities.
(c)Byprovidingareadymarket,itextendsliquiditytothesecurities.

(d)Itprovidesaplatform forbuyingandsellingofoldsecurities.

8.Whichofthefollowingisnotaprotectivefunctionofstockexchange?
(a)Prohibitionoffraudulentandunfairtradepractices.
(b)Controllinginsidertrading.
(c)Regulationoftakeoverbidsbycompanies.
(d)Promotionoffairpracticesandcodeofconductinsecuritiesmarket.



9.RajEnterpriseswishestoinvest₹1,10,000intreasurybills.Whatisthemaximum
numberoftreasurybillsitcanbuywiththisfund?
(a)6
(b)7
(c)4

10.Whichofthefollowingstatementsistruewithregardtofinancialmarkets?

(a)Theylinkthehouseholdswhichsavefundsandbusinessfirmswhichinvestthesefunds.
(b)Theyworkasanintermediarybetweenthesaversandtheinvestorsbymobilisingfunds
betweenthem.
(c)Theyallocatefundsavailableforinvestmentintotheirmostproductiveinvestment
opportunity.
(d)Alloftheabove

11.Theallocatedfunctionisperformedby
(a)Financialmarket
(b)Capitalmarket
(c)Moneymarket
(d)Alloftheabove

12.Itisamarketforshort-term fundswhichdealsinmonetaryassetswhoseperiodof
maturityisuptooneyear.

(a)Primarymarket
(b)Secondarymarket
(c)Capitalmarket
(d)Moneymarket

13.Itisaninstrumentofshort-term borrowingbytheGovernmentofIndiamaturingin
lessthanoneyear.

(a)Commercialbill
(b)Treasurybill
(c)Callmoney
(d)Noneoftheabove

14.Whoissuesatreasurybill?
(a)Anynationalizedbank
(b)Anyprivatesectorbank
(c)ReserveBankofIndia
(d)Alloftheabove

15.Supposeaninvestorpurchasesa91daysTreasurybillwithafacevalueof2,00,000
for₹1,92,000.Byholdingthebilluntilthematuritydate,theinvestorreceives₹
2,00,000.Whatistheamountofinterestreceivedbyhim?

(a)8,000
(b)80,000(c)

3,92,000
(d)2,00,000

16.Itisusedasanalternativetobankborrowingforlargeandcreditworthycompanies,
(a)Commercialbill
(b)Commercialpapers



(c)Callmoney

(d)Noneoftheabove

17.Itisamethodbywhichbanksborrowfrom eachothertobeabletomaintainthecash
reserveratio.
(a)Commercialbill
(b)Commercialpapers
(c)Callmoney
(d)Noneoftheabove

18.Ariseincallmoneyratesmakesothersourcesoffinancesuchascommercialpaperand
certificatesofdeposit
(a)Expensiveincomparisonwithbankswhoraisefundsfrom thesesources.
(b)Cheaperincomparisonwithbankswhoraisefundsfrom thesesources.
(c)Createsnoeffectonothersources.
(d)Noneoftheabove

19.Itisashort-term,negotiable,self-liquidatinginstrumentwhichisusedtofinancethecredit
salesoffirms.
(a)Commercialbill
(b)Commercialpapers
(c)Callmoney
(d)Noneoftheabove

20.Thecapitalmarketconsistsof
(a)Developmentbanks
(b)Commercialbanks
(c)Stockexchanges

(d)Alloftheabove

21.Acompanycanraisecapitalthroughtheprimarymarketintheform of
(a)Equityshares
(b)Preferenceshares
(c)Debentures
(d)Alloftheabove

22.Theycanbeissuedtoindividuals,corporationsandcompaniesduringperiodsoftight
liquiditywhenthedepositgrowthofbanksisslowbutthedemandforcreditishigh.

(a)Commercialpapers
(b)Callmoney
(c)Commercialbill
(d)Certificateofdeposit

23.Whichofthefollowingparticipantsrepresentcapitalmarket?
(a)Developmentbanks
(b)Commercialbanks
(c)Stockexchanges
(d)Alloftheabove

24.Underthismethodoffloatationinprimarymarket,asubscriptionisinvitedfrom
generalpublictoinvestinthesecuritiesofacompanythroughtheissueof
advertisement.



(a)Privateplacement
(b)Offerthroughprospectus
(c)Offerforsale
(d)Alloftheabove

25.PKEnterprisesLimitedhassoldanentirelotof5,00,000equityshares@ ₹9eachto
ProsperousBankPrivateLimited.Thebankintum willofferthesharestogeneralpublicfor
subscription@ 11pershare.Identifythemethodoffloatationbeingdescribedinthegivenlines.
(a)Privateplacement
(b)Offerthroughprospectus
(c)Offerforsale
(d)Rightsissue

26.Jaykantisholdinghundredsharesofacompany.Hehasbeengivenaprivilegeofferto
subscribetoanewissueofsharesofthesamecompanyinproportionof2:1tothenumberof
sharesalreadypossessedbyhim.Identifythemethodoffloatationbeingdescribedinthe
abovecase.
(a)Offerthroughprospectus
(b)Offerforsale
(c)Rightsissue
(d)Privateplacement

27.StockExchangeworksasamechanism forvaluationofsecuritiesthroughtheforcesof
demandandsupply.Identifytherelatedfunctionofperformedbythestockexchanges.
(a)Providingliquidityandmarketabilitytoexistingsecurities.
(b)Safetyoftransaction.
(c)Pricingofsecurity.
(d)Spreadingofequitycult.

28.Stockexchangesprovideanopportunitytotheinvestorstodisinvestandinvest.
Identifytherelatedfunctionofthestockexchange.

(a)Providingscopeforspeculation.
(b)Providingliquidityandmarketabilitytoexistingsecurities.
(c)Pricingofsecurity.
(d)Spreadingofequitycult.

29.Theprocessofholdingsharesinelectronicform isknownas
(a)Demutualization
(b)Dematerialization
(c)Speculation
(d)Noneoftheabove

30.OneofthecommonirregularitiesnotedbytheSecuritiesandExchangeBoardofIndia
duringtheinspectionofastockexchangewasthatitwasdealingwithunregisteredsub-
brokers.IdentifytherelatedfunctionofSecuritiesandExchangeBoardofIndia
(a)Regulatoryfunction
(b)Protectivefunction
(c)Developmentalfunction
(d)Noneoftheabove

31.Itactslikeabankandkeepssecuritiesinelectronicform onbehalfoftheinvestor,



(a)DepositoryParticipant
(b)Depository
(c)Stockexchange

(d)Noneoftheabove

32.Itservesasanintermediarybetweentheinvestorandthedepositorywhois
authorisedtomaintaintheaccountsofdematerialisedshares.
(a)DepositoryParticipant
(b)Depository
(c)Stockexchange
(d)Noneoftheabove

33.Itisanumberassignedtoeachtransactionbythestockexchangeandisprintedonthe
contractnote.
(a)PANnumber
(b)UniqueOrderCode
(c)ContractNote
(d)Noneoftheabove

34.Themandatorydetailthataninvestorhastoprovidetothebrokeratthetimeof
openingademataccountis
(a)Dateofbirthandaddress
(b)PANnumber
(c)Residentialstatus(Indian/NRI)

(d)Bankaccountdetails.

35.Itisalegallyenforceabledocumentwhichisissuedbyastockbrokerwithin24hoursofthe
executionofatradeorder.
(a)PANnumber
(b)UniqueOrderCode
(c)ContractNote
(d)Noneoftheabove

36.Onthisday,theexchangewilldelivertheshareormakepaymenttotheotherbroker,
(a)Pay-inday
(b)Pay-outday
(c)Transactionday
(d)Noneoftheabove

37.Whenisatradeconfirmationslipissuedtotheinvestor?
(a)Onplacinganorder
(b)Onexecutionoftheorder
(c)Onsettlementoftheorder
(d)Noneoftheabove

38.Afterthetradehasbeenexecuted,thebrokerissuesaContractNotetotheinvestorwithin
(a)52hours
(b)24hours
(c)48hours
(d)12hours


